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RELEVANT PROJECTS AND EXPERIENCE

Associate Systems Administrator 2024 - Ongoing
Gilbert Garcia Group, P.A., Tampa, FL

— Managed and maintained firm-wide IT infrastructure, including servers, network
devices, and user accounts.

- Administered user access and security settings in various firm applications and
systems within the Microsoft 365 environment.

Client Intake Specialist 2024 - Ongoing
— Handled inbound client calls, assessed their needs, and scheduled
consultations with attorneys. Collaborated with Civil Legal Team to ensure
seamless client onboarding and communication.

Graduate Assistant in Teaching 2022 - 2023
School of Information, Florida State University, Tallahassee, FL

- Teaching Assistant at Florida State University for Courses: Advanced Database
Management and IT Leadership

- Graded assignments of 30-40 students using a typical commercial DBMS (e.g.,
MySQL, SQL Server,), proctored exams, and helped students with debugging.

— Compiled student data for the professor and the class and engaged with students
to ensure progress on long-term projects.

Repositories of other work 2020 - Ongoing
School of Information, Florida State University and Beyond

— Managed Collaborated in a professional environment to develop solutions for class
assignments. Developed databases utilizing MySQL and MS SQL, created web
applications using Tomcat/AMPPS, and applied Python for machine learning.

- Link to repositories: https://bitbucket.org/sa17d

— Link to repositories: https://github.com/carnoo

EDUCATION

Florida State University - Tallahassee, FL Graduated December 2023

Master of Science in Information Technology

Bachelor of Science in Information, Communication, Technology 2022

SKILLS

— Bilingual — Network Engineering —  Group Policy
(English/Spanish) — CLI Experience management

— Data Engineering — Microsoft 365 Admin

- Git/GitHub — On-Prem Server

- Jira management
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